Q-450 +refernces
A practice may send out two or three patient reminder notices without success and end up forwarding their account to a collection agency due to delinquency. Some patients do not pay their medical bills. How will you combat, control and handle this situation? What kind of collection policy will you institute? Will you utilize in-house service (in-house billing office) or 3rd party collection company to preserve patient relations? Are there advantages or disadvantages?
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