Question 9 8 pts Skip to question text.
The Council of Supply Chain Management Professionals' definition of logistics talks about "the efficient and effective forward and reverse flow and storage of goods, services, and related information . . . " Briefly describe the difference between "effective" versus "efficient" logistics management with at least one example to illustrate your point.

Question 10 8 pts
Changes in consumer behavior have had a dramatic impact on the planning and management of logistics. One of these changes has been the trend toward "mass customization." What is mass customization and what are the implications for logistics managers?

Question 11 8 pts
List and briefly describe three reasons for the growth of logistics in the last two decades.

Question 12 8 pts
What is meant by the term "integrated logistics management" from either a military or commercial point of view?

Question 13 8 pts
What is C-TPAT and why is it important?
Question 14 8 pts
What is the purpose of "activity-based-costing?"

Question 15 8 pts
List and describe three characteristics of partnerships in supply chains.

Question 16 8 pts
What is PBL and why is this concept significant for logistics managers in both the public and private sector?
Question 17 8 pts
[bookmark: _GoBack]What is the purpose of the Transportation Worker Identification Credential program?
