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Exam: 406172RR - Delivering Quality Service

When you have completed your exam and reviewed your answers, click Submit Exam. Answers will not be recorded until you
hit Submit Exam. If you need to exit before completing the exam, click Cancel Exam.

Questions 1 to 20: Select the best answer to each question. Note that a question and its answers may be split across a page
break, so be sure that you have seen the entire question and all the answers before choosing an answer.

1. liability isincurred by the actions of supervisors and managers rather than by their employees
actions.

A. Indirect

B. Vicarious

C. Direct

D. Organizational

. The applicant's communication skills are observed during the
. psychological assessment.

. oral interview.

. Written examination.
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. polygraph examination.

A isacivil wrong for which an individual may sue.
. tort
. misdemeanor
. crime
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. felony

4. In which of the following situations would the court be most likely to find that the business had a duty to
athird-party plaintiff?

A. The restaurant serves alcohol to a minor, who injures the plaintiff while driving drunk.

B. The business employees fail to anticipate the negligent act of business patrons.

C. The mall security officer fails to protect a customer from a stalker.

D. The department store security officer notices that a customer is drunk and heading to his car.

Which of the following is a stimulant drug?
. Morphine
. Cocaine
. Codeine
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. Demerol



6 decrease the rate of vital physiological activities.
A. Narcotics

B. Methamphetamines

C. Depressants

D. Stimulants

7. What does the Drug Free Workplace Act require employers to do?
A. Test al employees for drugs

B. Fire employees whose drug test comes up positive

C. Test dl supervisors for drugs

D. Implement workplace drug-prevention programs

8. Which of the following sources is most likely to provide revealing information about the applicant's
character?

A. Friends and family members

B. References provided by references
C. Previous employers of the applicant
D. References provided by the applicant

9. is atheory that examines what makes an action good by evaluating all associated pleasures and
pain.

A. Mordity

B. Utilitarianism

C. Ethics

D. Behaviorism

10. Which of the following statements is true of using an applicant's credit history to make hiring decisions?
A. If the employer rejects the applicant because of the credit history, it's entitled to keep that fact from the applicant.
B. Employers may not use credit history information as the sole basis to reject a job applicant.

C. If the employer rejects the applicant because of the credit history, it must notify the applicant of the substance and source of
the adverse information.

D. Employers may not use an applicant's credit history information at al in the hiring process.

11. In general, the larger the security organization, the it isto recruit applicants.
A. less expensive

B. easier

C. harder

D. more expensive

12. When an individual or business may be held liable without the need to prove an intentional act or
negligence, that person or business is said to have liability.

A. limited
B. strict



C. generd
D. specific

13. The examination is usually administered early in the selection process.
A. written

B. medica

C. physica agility

D. truth verification

14. ASIS recommends that security officers receive hours of training in the first days of
employment.

A. 100, 48
B. 25, 50
C.50, 25
D. 48, 100

15. The immediate goal of ethicsis
A. encouraging people to act a certain way.
B. instructing people how to act.

C. clarifying vaues.

D. knowledge.

16. A act is a state statute that may subject taverns and bars to civil and criminal liability if they
sell acoholic beverages to intoxicated subjects.

A. privacy
B. protection
C. dram

D. Gilbert

17. Most drug tests will detect cocaine for after use.
A. up to 3 weeks

B. 1 week

C. 12 hours

D. 2448 hours

18. Is 25 times stronger than morphine and is one of the more commonly used illegal drugsin the
United States.

A. Peyote

B. Heroin
C.LSD
D. Codeine

19. According to the Department of Labor, employment of private security personnel is expected to grow



percent over the next 10 years.
A. 50
B. 30
C.10
D. 18

20. Federa law requires that if a written examination is administered,
A. it can't be the only factor used to disqualify an applicant.

B. it must be related to the job.

C. it must be given in the applicant's native language.

D. the grading must be done on a curve.

End of exam



