Top of Form
Question 1 
Which of the following statements regarding OJT trainers is true
Answer 
	
	
	OJT trainers must be currently doing the job to be effective

	
	
	OJT trainers must be motivated to be trainers

	
	
	OJT trainers must be the most competent and highest performers

	
	
	OJT trainers do not need to understand training how to train, just how to do the job effectively



4 points 
Question 2 
Which of the following statements regarding the quiet trainee is true
Answer 
	
	
	for learning to take place the trainer must get the quiet trainee as involved and taking part in discussions as everyone else

	
	
	Working in groups will hamper the involvement/discussion by a quiet trainee

	
	
	Too much pressure on the quiet trainee to become involved could impact negatively on the quiet trainees learning

	
	
	quiet trainees should be left alone as involvement is not necessary for learning


4 points 
Question 3 
Which of the following statements is true? 
Answer 
	
	
	any notes on key information should be left out of the trainees' training manual. 

	
	
	a training room should have large windows so as to let in lots of natural light. 

	
	
	the best seating arrangement for effective training is the U shape 

	
	
	Off site training is useful when trainees tend to have a lot of stress associated with going to work. 


4 points 
Question 4 
Which of the following are the "process" part of the implementation phase of the training model
Answer 
	
	
	Pilot program

	
	
	Dry run

	
	
	Transfer of training

	
	
	both A & B


4 points 
Question 8 
A learning point is
Answer 
	
	
	a useful thing to start training with.

	
	
	a piece of information required to be learned in order to meet a specific training objective.

	
	
	A compilation of the learning objectives for a training program

	
	
	One of the outputs of the developmental phase of the training model.


4 points 
Question 9 
Which of the following statements is true?
Answer 
	
	
	Trainers need to use a podium as much as possible to convey professionalism.

	
	
	Use of your hands for gestures while talking detracts from the message.

	
	
	Provide written instructions as well as verbal when possible to avoid misunderstandings

	
	
	A & C
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