Assignment 1- By thursday
The director of your department has requested that you conduct some research on the topic of cyber law or Internet law. He has asked you to draft a memo including the following information:
· Research, identify, and discuss at least 2 emerging trends or legal issues involving cyber law or Internet law. Examples could include but are not limited to the following topics:
· e-contracts
· e-signatures
· cyber torts
· use of social networking for advertising
· social networking and employee restraints
· identify theft
· cyberstalking
· Include good research and references to discuss the cyber law issues identified.
· Research, identify, and summarize a specific legal case involving a cyber law issue. The summary should include a good description of the facts of the case and the outcome (court’s ruling) of the case.
· Provide your opinion on the outcome of the case. Do you agree with the court’s ruling, or do you feel that a different outcome would have been more justified? Why or why not?
· Include all appropriate APA citations and references.


Assignment 2- By Wednesday

Assignment (Outline Only)

Communication Plan Outline

Submit an outline of your Crisis Communication Plan. The Crisis Communication Plan can be for an organization of your choice and should, at a minimum, cover the elements discussed in Chapter 8 of the Walaski textbook.


Develop a crisis communication plan for an organization of your choice. Include a social media policy. 


Plan should be no less than five pages long and include, at a minimum, the following items: 
 Title page (with clear identification of organization) 
 Statement of purpose 
 Scope 
 Situations and assumptions 
 Audience profile 
 Chains of command/approval processes (operations) 
 Key communication strategies 
 Delegation of responsibilities 
 Evaluation of communication efforts 
 Guidelines specific to social media use 
 References 
 

Textbooks
Jordan-Meier, J. (2011). The four stages of highly effective crisis management: How to manage the media in the digital age. Boca Raton, FL: CRC Press. 

Walaski, P. (2011). Risk and crisis communications: Methods and messages. Hoboken, NJ: John Wiley & Sons.


Assignment 3- by thursday
HA575-3:Assess various marketing tools and compare their advantages and disadvantages.
The main Urgent Care Facility within the Health Care System has experienced a marked decrease in returning customers. In this LearnScape, you evaluate the patient experience with the facility from appointment scheduling through the visit with the staff and physicians. The patient experience evaluation elements include clinical, process, and environmental elements. Based on this information, you will recommend operational changes, if appropriate.
Instructions
An organized analysis of the data and the recommendation will be sent to the instructor for grading.
You will e-mail your recommendations for improvement to James Melbourne in an e-mail.
Analyze the information you have gathered in an organized manner and create a 350-500-word recommendation to James Melbourne. Your recommendation should include:
· A service delivery gap analysis and how to create customer value at the urgent care facility.
· The role the frontline personnel and their role in high quality service.
· Specific suggestions on how to improve the total patient experience at the urgent care facility.
Note: A blank e-mail is on screen, with the To field populated with James Melbourne. The Subject reads:
Confidential: Suggestions for Urgent Care Facility Improvements. You will type a recommendation, and click Send to send the e-mail. On screen, text appears when the message has been sent.
[bookmark: _GoBack]Note: After pressing “Send” a tab will appear showing “Save Assessment.” Save the assessment to your computer using the proper naming convention and upload it to the unit Dropbox.
Requirements
Chapter 6, “Step 3: The Strategy/Action Match” in your text.
Please be sure to download the file “Writing Center Resources” from Doc Sharing to assist you with meeting APA expectations for written Assignments.

