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Introduction

Patient Portal Interview Questions
	The consumer uses the patient portal to complete the following tasks  
	Yes 
	No 
	Comments and Explanation (Required 25 - 100 words) 

	Exchange secure e-mail with members of the health care team
	
	
	

	Request prescription refills
	
	
	

	Schedule non-urgent appointments
	
	
	

	Check benefits and coverage
	
	
	

	Updating contact information
	
	
	

	Make payments
	
	
	

	Download or complete intake forms
	
	
	

	· View recent doctor visits
	
	
	

	· View discharge summaries
	
	
	

	· Review medications
	
	
	

	· View Immunizations
	
	
	

	· Review allergies
	
	
	

	View laboratory results
	
	
	

	View educational materials
	
	
	



Privacy and Security of the Patient Portal
	The patient acknowledges 
	Yes 
	No
	Comments and Explanation (Required 25 - 100 words)

	The patient portal has privacy and security safeguards in place to protect my health information. 
	
	
	

	My private health information is safe from unauthorized access
	
	
	

	My  patient portal is hosted on a secure connection 
	
	
	

	My patient portal is accessed via an encrypted, password-protected logon.
	
	
	



Usability of the Patient Portal
	The patient acknowledges
	Yes 
	No
	Comments and Explanation (Required 25 - 100 words)

	The portal is easy to use 
	
	
	

	The portal is easy to navigate
	
	
	

	Forms are easy to complete
	
	
	

	I can find the information that I am completing
	
	
	

	If I make a mistake, it is easy to fix
	
	
	

	I can get help when I have a question
	
	
	

	I can get help when I cannot complete a task
	
	
	




Conclusion
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