[bookmark: _GoBack]16- You want to ghost your network's computers with a fresh desktop that features Windows 8, as your computers currently use Windows 7. You will use Norton Ghost to do this. What source will Norton Ghost utilize to install Windows 8?
	



	 
A. The ISO installation file downloaded from the Internet
	

	 
B. An image file featuring the Windows 8 operating system
	

	 
C. The original factory DVD with the installation files for Windows 8
	

	 
D. An MSI file created for the Windows 8 operating system
	


 
13- You have local administrative rights to your computer running Windows 7. You cannot find some of the operating system files on your system volume. What can you do to make them appear?
	



	 
A. Uncheck "Hide protected operating system files" in folder options.
	

	 
B. Uncheck "Hide protected operating system files" in Admin Tools.
	

	 
C. Slide the Security bar in Control Panel to "Less Secure."
	

	 
D. Uncheck "Enable Protected Mode" in Local Security Tools.
	


 
11- The command prompt found on Windows 7 and Windows 8 is very similar to the interface of what past operating system?
	



	 
A. DOS
	

	 
B. Windows 95
	

	 
C. Windows 98
	

	 
D. Windows NT
	


 
10- Your dad has downloaded an application from the Internet. He calls you up and says he is unable to uninstall the application. He says the file he downloaded has an ISO extension. What do you tell him?
	



	 
A. Tell him to extract the file using 7-zip.
	

	 
B. Tell him to open the file using Adobe Reader.
	

	 
C. Tell him to right-click on the file and select Install.
	

	 
D. Tell him to open the file using Adobe Flash.
	


 
9- What overriding philosophy of the Windows 8 operating system makes it unique compared to earlier Microsoft operating systems?
	



	 
A. It is a universal operating system for all types of devices.
	

	 
B. It can host both 32- and 64-bit applications.
	

	 
C. Up to 192 users can have a separate local profile on it.
	

	 
D. It can handle a quad-core processor and up to 256GB of RAM.
 
 
6- You need to install an operating system on a computer that will be sharing files for the company employees. You estimate there will be as many as 15 users accessing these files at one time. Which operating system below is ideally suited for this machine?
	



	 
A. Windows 8 Home 64-Bit Edition
	

	 
B. Windows 7 Professional 32-Bit Edition
	

	 
C. Windows 7 Professional 64-Bit Edition
	

	 
D. Windows Server 2003 Standard Edition
	


 
 
4- You are setting up a desktop computer for an AutoCAD specialist who needs a minimum of 125GB of RAM. Which operating system below would be best-suited for his needs?
	



	 
A. Windows 8 Home 64-Bit Edition
	

	 
B. Windows XP 32-Bit Professional Edition
	

	 
C. Windows Millennium 64-Bit Professional Edition
	

	 
D. Windows 7 64-Bit Ultimate Edition
	



	



